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Division of Developmental Disabilities

Administrative Services Subcontractors

b EPARTMENT OF Medical Policy Manual
ECONOMIC SECURITY Chapter 900

Your Partner For A Stronger Arizona Quallty Management and Performance
Improvement Program

961 INCIDENT, ACCIDENT, AND DEATH REPORTING

REVISION DATE: (TBD)
EFFECTIVE DATE: May 11, 2022

REFERENCES: A.R.S. §8-201(2), §14-1501, §36.551.01, §46-451(AXL),

§46-451+A35); §41-3801, §41-3803, §41-3804,-§8-204+-846-45+(ANHA),
§46-45+AH+6>-A.A.C. R9-10-101, R9-21-105. AHCCCS Medical AMPM-

Policies 960, 962, 1020, AdSS-Medical-Petiey-960-1230-A—~AdSS Operations
Manwat-Policy 417.

PURPOSE

AdraiRistrative-Serrees-Subeontractors(AeSS)— The purpose of the policy is

tok establishestabhshes the Incident, Accident and Death reporting

requirements for the Division of Developmental Disabilities’ (Division)
Administrative Services Subcontractors (AdSS )the-reperting,—reviewing—oand-
moenitoring-of-thcident-Accident—and-Deaths-(IADB)-in a consistent manner

across the delivery system.

Seopef
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32
33
34 DEFINITIONS
35
36 1. “Abuse” means the infliction of, or allowing another individual to inflict,
37 or cause, physical pain or injury, impairment of bodily function,
38 disfigurement or serious emotional damage which may be evidenced
39 by severe anxiety, depression, withdrawal, or untoward aggressive
40 behavior. Such Abuseabd#se may be caused by acts or omissions of an
41 individual having responsibility for the care, custody or control of a
42 client receiving behavioral health services or community services.
43 Abuse shall also include sexual misconduct, assault, molestation,
44 incest, or prostitution of, or with, a client under the care of personnel
45 of a mental health agency. A.A.C. R9-21-101(B).

46 2. “"AHCCCS” means Arizona Health Care Cost Containment System.

47
48 Al (Of-a-Chite)—” ifiea-iA-AR-S—§8-204(2)—a : britel

49

50

51

52

53
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3. “"Community Complaint” means a complaint from the community that

puts a Member or the community at risk of harm.

4. “Death No Provider Present” means death of a Member living
independently or with family and no Provider is being paid for service

provision at the time of death.

5. “Expected Death” means natural death, and may include deaths from
long-standing, progressive medical conditions or age-related

conditions.

6. “High Profile Case” means a case that attracts or is likely to attract

attention from the public or media.

\ 14 \ 14 \

—_ I I

present”
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98

99

100

101

102

103

104
105

106

107

108

109
110

111

112 another’s profit or advantage.

113

114 7. “Human Rights Violation” means a violation of a Member’s rights,

115 benefits, and privileges guaranteed in the constitution and laws of the
116 United States and the State of Arizona. Human Rights are defined in
117 A.R.S. §36.551.01 as a violation of a Member’s dignity or personal
118 choice, violations of privacy, the right to open mail, send and receive
119 phone calls, access to one’s own money, choosing what to eat, etc.
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120

121 8. “Incident, Accident, Death” means an unexpected occurrence that

122 harms or has the potential to harm a Member and is:

123 a. On the premises of a health care institution, or

124

125 b. Not on the premises of a health care institution and directly
126 receiving physical health services or behavioral health services
127 from a personnel member who is providing the physical health
128 services or behavioral health services on behalf of the health
129 care institution as specified in A.A.C. R9-10-101.

130 9. “Independent Oversight Committee” means a committee established
131 by state statute to provide independent oversight and to ensure the
132 rights of certain individuals with developmental disabilities and persons
133 who receive behavioral health services are protected as defined in
134 A.R.S. §§41-3801, 41-3803, 41-3804, and A.A.C. R9-21- 105.

135

136 10. “Medication Error” means that one or more of the following has

137 occurred:

138 a. MedicationMember given to the wrong person,

139

140 b. Medication given at the wrong time or not given at all,

141

142 C. medication-or-wrenrg\Vrong medication dosage administered,
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d. Wrong method of medication administration, orMedication-is-given—via—
the-wrengreuteorte-the-wrengpersen-

e. Inappropriate wastage of a Class II substance.

11. “Member” means the same as “Client” as defined in A.R.S. § 36-551.

12. < “Physical Abuse” means intentional infliction of pain or injury to

a Member.
13. “Programmatic Abuse” means aversive stimuli techniques not

approved as part of a Member’s plan. This can include isolation,
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14,

restraints, or not following an approved plan or treatment strategy.
“Provider” means, for—Fer the purposes of this Policy, any individual
or entity that is engaged in the delivery of services to Division
Members, or ordering or referring for those services, and is legally
authorized to do so by the State in which it delivers the services, as

specified in 42 CFR 457.10 and 42 CFR 438.2.

AHCCCS or an AHCCCS Contractor.

15.

16.

17.

18.

“Sentinel Event” means an unexpected incident involving death,
serious physical or psychological injury, or risk thereof.

“Serious Injury” means any=—Any type of injury requiring medical care
or treatment beyond first aid, such as assessmentastetaeire—butret
Hrited-te—assessment or ftreatment in an emergency room,
treatment center, physician’s office, urgent care or admission to a
hospital.

“Sexual Abuse” means any inappropriate interactions of a sexual
nature toward or solicited from a Member with developmental
disabilities.

“Unexpected Death” means a sudden, unexpected deathBeatk and
may includefrerm motor vehicle accidents, suicides, accidental drug

overdoses, homicides, acute myocardial infarction or strokes, trauma,

961 Incident, Accident, and Death Reporting
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189 sudden deathBeaths from undiagnosed conditions, or generic medical
190 conditions that progress to rapid deterioration.

191 19. “Verbal/Emotional Abuse” means remarks or actions directed at a
192 Member that are ridiculing, demeaning, threatening, derogatory, or
193 profane.

194

195

196

197

198

199
200

201
202

203

204 to-t] i thoritati s —i | Rt

205

207
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A. MINIMUM REQUIREMENTS FOR IAD REPORTING

1.

The AdSS shall develop a process to ensure High Profile, media,
and Sentinel events affecting members can be reported to the
AdSS by Providers, Members, or Member’s family, at any time,
24 hours a day, seven days a week, and that these
communications are provided to the AdSS Quality Management

Department.

The AdSS shall ensure that reportable IADs and Internal
Referrals (¥RFs¥s are submitted within two business days48-
fwetrs of the occurrence or within48-heurs-eof-when-the-AdSS-or—
provider—+reeetve-notification to the AdSS of the occurrence via

the AHCCCS Quality Management (QM) Portal.

The AdSS shall ensure Sentinel IADs areskhed-be-submitted via
#wmee-the AHCCCS QM Portal within one business day of the

occurrence or becoming aware of the occurrence.

The AdSS shall notify the Division and AHCCCS of all sentinel

events via email at dddcareconcerns@azdes.gov and

961 Incident, Accident, and Death Reporting
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CQM@ahcccs.gov immediately, but within 24 hours of

notification of the occurrence.

5. The AdSS shall report AR-IADs are-is-repertedable-that includei-

sheyit-aetades any of the following:

a. Allegations of abuse, neglect, or exploitation of a Member.
b. Allegations of Human Rights Violations.
C. Substance use disorders or fopioid-related concerns.

d. Death of a Member.

e. Delays or difficulties in accessing care fe-g=-outside of the
timeline specified in the BPiviston‘s-AdSS Operations Mantalt-

Policy 4173-.

f. Healthcare acquired conditions and other provider

preventable conditions as specified infsee-the-Division<s—

AdSS Medical Mandat-Policy 960.-ard-Petiey-—1626)-

g. Serious Injury.

961 Incident, Accident, and Death Reporting
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h. Injury resulting from the use of a personal, physical,

chemical, or mechanical restraint or seclusion as specified

in {see-AMPM-Division Medical Policy 962.)

i Medication Error occurring at a licensed residential Provider

site including:

i Division Group Home,
ii. Division Adult Developmental Home,

iii. Division Child Developmental Home,

iv. Assisted Living Facility,
V. Skilled Nursing Facility,
Vi. Behavioral Health Residential Facility,
Vii. Adult Behavioral Health Therapeutic Home,
Viii. Therapeutic Foster Care Home, or
iX. Any other alternative Home and Community-Based

Services (HCBS) setting as specified in Division

Medical Policy 1230-A.
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281
82 : : - iy ’
-83 Faeity(SNE)—BehavioraHeatth-Residentia-Faciity—AduH
284 Sehaneratmeatrherapeste e et B Ao
285 Feerepeaterester Care e —araany—othe=
286 aterrativeHermeara-CormmarttyBased-Servee{HERS-
87 " flod i the-DivisionstMedicali L Roli
288 1220 A A-medicationerrermay-neludeanyonre orrasre
289 Sre—tetevrings
290 i Inappropriate wastage of a Class II substance
291
292
593 NI . : et I
294 memberf
295
296 W hod-of Lcati iR ioR
297
298
299 iv.  Wrong dosage administered
300
301
302 Missed medication
303
304 j- Membervetrerable-adutteor-eltHd missing persern-from a
305 licensed Behavioral Health Inpatient Facility, Behavioral
306 Health Residential Facility, Division Group Home, Assisted
307 Living Facility, Skilled Nursing Facility, Adult Behavioral

961 Incident, Accident, and Death Reporting
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308
309 Health Therapeutic Home, or Therapeutic Foster Care.
310 BehavioraHeati ent-FacHity-(BHER—BHRF—DBE
311 I 4 I 4
312 K. Member suicide attempt.
313
314 l. Suspected or alleged criminal activity involving or affecting
315 a Member.
316 m. Community Complaint about a resident or the setting.
317
318 n. Provider or Member fraud.
319
320 0. Allegations of Physical, Sexual, Programmatic,
321 Verbal/Emotional Abuse.
322 Phicical Al : tent Linflct e oo
323 Hjry=-to-a-Mermberrmermber:
324 - oy : te G c
325 Ssexgaratrre e warcorSotietedrorr—a—Merrberrremmber
326 w-devetoprrertat-disabites
327
328
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sotation . coHowi ol
aree—rentrrentstratesy-

profaner

p. Allegations of inappropriate sexual behavior.

qg. Theft or loss of Member’s moniesey or property less than
$1,000.

r. Property damage estimated to be less than $10,000.

S. Community disturbances in which the Member or the

public may have been placed at risk.

o alatod i e o Divic:
efRpieyees
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352
353 t. Environmental circumstances which pose a threat to the
354 health, safety, or welfare of Members such as loss of air
355 conditioning, loss of water, or loss of electricity.
356 u. Unplanned hospitalization or emergency room visit in
357 response to an illness, injury, Medication Error.
358 V. Unusual weather conditions or other disasters resulting in
359 an emergency change of operations impacting the health
360 and safety of a Member.
361 W. Illegal substance Previder-grg use by Provider or Member.
362
363 X. Any other incident that causes harm or has the potential to
364 cause harm to a Member.
365 6. The AdSS shall report IADs as a Sentinel Event if they FABs—
366 include+ any of the following:
367 a. Member death or Serious Injury associated with missing
368 Member. Frembervatrerabte—adotorehtd

961 Incident, Accident, and Death Reporting
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369
370 b. Member suicide, attempted suicide, or self-harm that
371 results in Serious Injury, while being cared for in a
372 healthcare setting.
373 C. A 9-1-1 call due to a suicide attempt by a Member.
374
375 d. Member death or Serious Injury associated with a
376 Medication Error.
377 e. Member death or Serious Injury associated with a fall while
378 being cared for in a healthcare setting.
379 f. Any stage 3, stage 4, and any unstageable pressure ulcers
380 acquired after admission or presentation to a healthcare
381 setting or any other setting where the AdSS has oversight
382 responsibility.
383 g. Member death or Serious Injury associated with the use of
384 seclusion or restraint while being cared for in a healthcare
385 setting.
386 h. Sexual Abuse or #assault of a Member during the provision
387 of services.

961 Incident, Accident, and Death Reporting
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Death or Serious Injury of a Member resulting from a
physical assault that occurs during the provision or

services.

Homicide committed by or allegedly committed by a

Member.

A circumstance that poses a serious and immediate threat
to the physical or emotional well-being of a Member or

staff member.

Severe physical injury that does any of the following:

i Creates a reasonable risk of death,

ii. Causes serious or permanent disfigurement, or

iii. Causes serious impairment of a Member’s or

worker’s health.

Reporting to law enforcement officials because a Member is

missing and presumed to be in imminent danger.

Reporting to law enforcement officials due to possession or

use of illegal substances by Members or Providers.

961 Incident, Accident, and Death Reporting
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0. An incident or complaint from the community that could be

or is reported by the media.

p. Property damage estimated in excess of $10,000.

qg. Theft or loss of a=Membermermberss monies-meney-or

property in excess of ef~mere-than-$1,000.

CQM@ahccces.gov as soon as possible, and no longer than
2t : ieati " .

7. The AdSS shall develop a process to conduct an initial review of
all IADs within one business day 24-het+s of Providerpreviaer

submission. An initial review shall include the following:

a. Identification of any immediate health and safety concerns

and ensure thetkat safety of the individuals involved in the

961 Incident, Accident, and Death Reporting
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429
430 incident, which may include that immediate care and
431 recovery needs are identified and provided.
432 b. Determination if the IAD report needs to be returned to
433 the Providerprewider for additional information, to correct
434 inaccurate information, or yo provide missing information.
435 ferg—repert-is—assighed-to-the-wrorg-Contracter
436 " ot . tselected theidentt . :
437 | inf . . .
438 through-thereporb-
439
440 C. Determination if the IAD report requires further
441 investigation through a quality of care investigation as
442 specified in{see-the-Bivision-s-AdSS Medical Mardal-Policy
443 960.3
444
445 d. Determination if the IAD needs to be linked to a
446 corresponding Seclusion and Restraint Individual Reporting
447 Form.
448 e. Determination if the IAD report does not need further
449 documentation or review, and closure of the report.

961 Incident, Accident, and Death Reporting
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8.

10.

The AdSS shallisreguired-te follow up on all IADs returned to the
Providerprewger within one business day24-hew+s to ensure the
Providerprewieer is aware that the report has been returned and

isere addressing the required corrections.

The AdSS shallis-regtired-te take immediateprermpt actions to
ensure the mrmrediate-safety of Memberserbers where

allegations of harms or potential harm—er+rmediate—jeopardy-

exists regardless of status assigned to the IAD, including those

returned to a Providerprewiees.

The AdSS shallis-regttired-te reportenstre-that-al suspected
cases of Aabuse, Nreglect, orand Eexploitation of a
Memberserber isshal-be+reported-to theal appropriate

reporting authorities, byauthertes—by if not reported directly by

the Providerprewiges,as specified in Division Operations Policy

961 Incident, Accident, and Death Reporting
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11. The AdSS shallis+eguired-te track and trend all IADs to identify

and address systemic concerns or issues within their

Providerprewiger network.

12. The AdSS shallmuast submit reports to the Division describing
thetts track and trend activities as well as any systemic concerns

or issues identified and how they were addressed.

13. The AdSS shall provide IAD reports to the appropriate
Independent Oversight Committees #6&3-as specified in the-

Bivistons-AdSS Medical Mardat-Policy 960. ard-A-R-S41-3801-et

seq-

Signature of Chief Medical Officer:
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